Why Should You Use Our
SelecTrac Postal Purifier
Services?

® Equifax has more than one
hundred years of experience in

the collection of household data

® Equifax is a recognized innovator
in the areas of address
standardization and list

maintenance

® We have been providing nixie
identification and forwarding
address correction longer than

anyone

® Qur sales staff is service-oriented

and always ready to help

® The Equifax technical staff is
among the industry’s most

experienced

Contact us today to discuss how we can satisfy

your multichannel needs.

1.800.466.5897

For Analytic Consulting, Postal Lists & List Hygiene

1.800.774.3658

For Online Marketing & Email Appends

MarketingServices@Equifax.com

www.equifaxmarketingservices.com

List Hygiene Products & Services - Detailed Overview

Equifax SelecTrac Postal Purifier services are designed to cleanse clients' house files and mailing lists by
minimizing the number of records with undeliverable addresses, identifying duplicate records, adding
forwarding addresses and suppressing the names of prospects who have requested not to receive offers
by mail. These Data Hygiene programs are divided into two categories: Postal Services and List

Suppression.

Postal Services

Equifax Postal Services offer clients a variety of ways to standardize and improve the accuracy of
addresses. When used in conjunction with one another, the various Equifax Postal Services can address-
standardize and add ZIP + 4 Codes®" with 99% accuracy.

NCOAL ™
The NCOA'™' database is based on information submitted to the United States Postal Service® from
individuals, families, and companies who are changing their place of residence or business location.
Addresses on the file are standardized and appended with the most recent forwarding addresses. Since
approximately 18-20% of the households and businesses in the United States move each year, the
NCOA"™* service is increasingly valuable in reducing undeliverables. The USPS requires that mailers
demonstrate that they have updated the addresses in their mailing list within 185 days or six months

prior to the mailing date in order to obtain presort or automation rates for First-Class Mail®.

Equifax DMS Information Technology is a non-exclusive licensee of the United States Postal Service to
provide Full Service NCOA"™ processing, ZIP + 4 coding, LACS, and DPV™" (Delivery Point Validation).

It is important to note that not all Service Providers can provide the same level of service. Data quantity
and frequency of distribution differs based on license level. Full Service Providers receive the full 48-
month data file while Limited Service Providers receive an |8-month data set. All data fulfillments to

Service Providers are provided weekly under direct license from the USPS®*.
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The full NCOA"™ file is a consolidated file of move information that on average contains approximately 160 million permanent changes-of-address
(COA:s) filed with the United States Postal Service. These COAs are retained on the file for a four-year period from the move-effective date and the
file is updated weekly.

Before being added to the NCOA""™ file, the Old address supplied by the Postal customer must be ZIP+4 coded. The New addresses must be ZIP+4
coded and validated using the USPS' proprietary database of actual delivery points. (NOTE: The delivery point database does not include NAMES or
COA information.) Each delivery point confirmed New address is included on the NCOA"™ file. If unable to validate the New address, the NCOA"™
process will indicate that a move exists but will not provide the undeliverable New address. New address information is provided only when a match

to the input name and address is attained.

The typical profile of the New address information contained on the NCOA"™ file is as follows:

80.92% Forwardable moves containing delivery point confirmed New addresses - New address provided
I.18% Moves containing unconfirmed New addresses - New address not provided

13.80% Moved, left no address

3.92% PO. Box Closed

0.18%  Foreign moves

When possible, postal customers who move multiple times within the NCOA"™ time period are "linked" or "chained" to ensure that the latest address
is furnished when an NCOA"™ match is attained. This is not always possible if subsequent COAs are not filed in exactly the same manner as a COA

filed previously (e.g., name spelling differences or conflicting secondary information).

The provision of change of address information is controlled by strict name and address matching logic. NCOA"™ processing will only provide new
address information when queried with a specific algorithm of the name and input address from a mailer’s address list which matches the information
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on the NCOA"™ product. Data contained in and information returned by NCO is determined by the name and move type (Business, Individual,

Link

or Family) indicated on a Postal customer's Change of Address form. The data contained within the NCOA"™ product is comprised of approximately

40% family moves, 54% individual moves, and 6% business moves.

For further details, please refer to the NCOA"™ Appendix.

Processing Acknowledgment Form

The United States Postal Service requires that, prior to the processing of NCOA"™ data, every customer complete the "NCOA"™ PROCESSING
ACKNOWLEDGEMENT FORM" provided to them by their Licensee or Agent and return the form to their NCOA"™ Licensee. This form indicates
that the customer acknowledges that the data returned from the NCOA"™ process is used for mailing purposes and NOT being used for “skip

tracing”, individual look-ups or creation of a “new mover” list. Please refer to the NCOA""™ Appendix for the Equifax PAF procedure policy.

Benefits Of NCOA""™
There are numerous benefits to processing your file through NCOA""™, including:
® Minimizing the number of undeliverables
® Standardizing address information and updating your file with the most current ZIP+4 and carrier route information
® Reducing the cost of requesting address corrections from the USPS
® Reducing the cost of back-end processing and keypunching associated with requesting address corrections
® Helping identify internal duplicates in your follow-up processing
® Eliminating the printing of mail pieces that would have never reached your target
® Allowing you to drop records identified as moved when no forwarding address is available
® Indicating whether the move is a family move, individual, or business

® Indicating the effective date of the move



SelecTrac Change Of Address™
Our proprietary SelecTrac Change Of Address™ service is a compilation of change-of-address information compiled from several sources, including
Link

magazine publishers, catalog houses, insurance firms and credit companies. Equifax created this database before the USPS began offering NCOA"™

in response to our clients’ needs for better deliverability.

Due to the fact that more than 20% of all movers fail to file a completed change-of-address form with the USPS when they move, we highly
recommend that clients process their files through SelecTrac Change Of Address after completion of NCOA"™ processing. This allows mailers to
identify movers who did not complete a COA notification form. SelecTrac Change Of Address also employs less strict matching standards than those

Link

required for use with NCOA"™ - a fact that permits additional matches. Another benefit of SelecTrac Change Of Address: this service can identify

individuals who moved but did not leave a forwarding address with any known source.

SelecTrac Change Of Address maintains information for the current year and the preceding five-years regarding people who moved but left no
forwarding address. By utilizing SelecTrac Change Of Address, Equifax clients can increase forwarding-address opportunities by as much as 75% over

any improvement other sources might offer.

Locatable Address Conversion System (LACS)

The Locatable Address Conversion System (LACS*) is the official USPS database of rural and corresponding house/street information. The USPS and
local authorities developed LACS in conjunction with local 91| systems to aid the emergency services in finding locations. Because of this, the USPS
relies on local post offices to forward the address conversions to them. Although LACS may not convert all of the rural addresses affected by the 91 |

changes, it will convert a portion of them.

Address Standardization

The Equifax Address Standardization service uses Pitney Bowes Finalist CASS™ (Coding Accuracy Support System) software to provide postal
standardization to internal and external list files. Address Standardization corrects real-world address imperfections including street names, state
abbreviations, 5-digit ZIP Codes™, carrier route codes and the USPS Delivery Point Bar Code (DPBC).

CASS' is a USPS process that evaluates and certifies address-matching software for vendors. By using CASS with the USPS, our Address

Standardization is able to continually improve the accuracy of its 5-digit ZIP Code, ZIP+4, delivery point and carrier route information.

Specifically, when Equifax processes a file through Address Standardization, the software:

® Applies 5-digit ZIP Code information to records that have no ZIP Codes

® Replaces 5-digit ZIP Codes that are incorrect

® Adds or corrects street directional and thoroughfare designators

® Corrects street name spelling

® Edits rural routes and post office box designators to standard postal abbreviations

® Standardizes post office names and state abbreviations to the preferred postal last line spelling

® Applies the most current carrier route codes

® Applies USPS ZIP+4 codes to all qualified records

® Applies the additional two digit (or numeric equivalent) USPS Delivery Point Bar Code (DPBC) to all qualified input records

® Generates the DPBC check correction character

® Generates ZIP+4 matching footnotes to each record that does not match the ZIP+4 Guide files indicating specific reason(s) the
record did not match

® Automatically generates the USPS CASS 3553 report forms and NDI counts. NDI, which stands for National Deliverability Index,
assists mailer’s efforts to improve mail quality before the mail enters the mail stream. The NDI statistics allow customers who lease

or purchase lists an opportunity to evaluate a list for deliverability
Benefits Of Address Standardization
The ultimate result you receive by processing your house files through Address Standardization is a significant increase in deliverability. By updating

and cleansing your files with our Address Standardization service, you can qualify for USPS postal discount rate categories.

Similarly, Address Standardization can automatically generate NDI forms, which assist you in verifying the deliverability of your standardized files. In



addition, NDI provides you with the percentage of addresses on the list that:
® Were matched and standardized with the ZIP+4 file
® Contain apartment or suite numbers for buildings that are identified in the ZIP+4 file
® Were identified with the RR (rural route) or HCR codes
® Have 5-digit ZIP Codes as verified against city, state and 5-digit files

DSF2 ™ (Delivery Sequence File Second Generation)

DSF2 ™' is a list hygiene service which incorporates the use of the USPS new technology product, DPV™. The DPV portion of the DSF2 service
will help mailers validate the accuracy of their address information, right down to the physical delivery point. DPV confirms that an address actually
exists and is serviced by the USPS. DPV will allow mailers to identify individual addresses within their database that are potentially undeliverable due

to an addressing deficiency.

With the implementation of the new DPV product, the USPS elected to transition the existing Delivery Sequence File (DSF™) data to the new DPV
product. To help distinguish the services available under the original DSF service, the USPS has titled this service DSF2.

The DSF2 service provides mailers with important address attributes. It classifies an address as a CMRA (commercial mail receiving agency address,
or private mail box), business or residence, vacant, or seasonal and identifies the mail delivery method as curbside delivery, door slot, NDCBU

(neighborhood delivery and collection box unit), or central delivery.

Benefits

Improving the quality of mailer address information benefits both the mailer and the USPS. A mailer benefits through the reduction of mailing
costs and other business expenses associated with the use of inaccurate address information. The USPS benefits from reduced volumes of
undeliverable-as-addressed mail, resulting in lower processing and handling costs. This win-win solution for both the USPS and its customers is the

reason the USPS elected to make the change from DSF to Second Generation Delivery Sequence File (DSF2).

Specifically, DSF2 processing provides an additional way to:
® Verify the accuracy of addresses prior to mailing
® |dentify accurate and undeliverable addresses
® |dentify seasonal or vacant addresses
® |dentify the type of delivery style (curb, cluster box, door-slot, etc.) and the type of address (business vs. residential)
® |dentify footnote codes that indicate specific reasons why an address may be undeliverable such as, failing to recognize the house or
box number or missing an apartment number

® Obtain additional postal discounts (USPS discounts mailings that have the walk sequence codes)

List Suppression
Telephone Suppression
Enables telemarketers to remove “opt-out” prospects from their phone lists. Sources for our Telephone Suppression file include the DMA's Telephone

Preference Service, requests received by Equifax directly from consumers, and state-regulated/state-sponsored “Do Not Call” (DNC) lists.

Name Suppression

Name Suppression files enable clients to eliminate “opt-out” prospects from their mail file.

Sources for these names and addresses include:
® The Direct Marketing Association’s (DMA) Mail Preference Service
® Individuals who checked the Name Removal Option on an Equifax product registration card in order to decline future mailings
® Personal requests from individuals who have written or called Equifax directly to have their name removed from mailing lists
@ State Driver’s Privacy Protection Act (DPPA) files

Deceased Identification

Derived from Social Security claims and written notifications to Equifax.



Correctional Facility Identification
A comprehensive list of federal and state correctional facility addresses. By identifying records at these addresses, you can reduce the amount of mail

being directed to individuals who may not respond.
NCOA""™ Appendix

PAF Procedure Policy

The collection of information on the Processing Acknowledgement Form (PAF) is required by the Privacy Act of 1974. The United States Postal
Service requires that each NCOA"™ licensee have a completed NCOA"™ PAF for each of their NCOA"™ customers prior to providing the NCOA"™
service. The NCOA"™ licensee is also required by the USPS to retain a copy of the completed form for each of its customers and to obtain an updated
PAF from each of its NCOA"™ customers at a minimum of once per year. Any signature upon this PAF shall be considered valid for all purposes and

have the same effect whether it is an ink-signed original or a photocopy or facsimile representation of the original document.

® A facsimile or photocopy is acceptable.

® |f you make a mistake, draw a line through it and make a correction next to it or above it.

® No whiteout is accepted.

® No PAF will be accepted unless it is properly filled out. All fields, except where noted, are required.

® Under no circumstances will an NCOA"™ customer's job continue to be processed or shipped if they are negligent in providing an
acceptable PAF

Section One: LIST OWNER

This section is to be filled out by the list owner.

I. Company Name The company name must be written out completely. Initials or abbreviations such as USPS are not
acceptable unless they are part of the legal name of the company.

2. Address In the case that a company has multiple offices, a PAF must be filled out and signed for each address
receiving data. Note: A PO. Box is not an acceptable address unless it is the company's only address.

3. City City name of the company location.

4. State State name of the company location.

5.ZIP+4 ZIP+4 of the company location.

6. Telephone Number Telephone number for the company.

7. Postal ID This field will be used in the future but is currently not required.

8. Tax Identification Number (TIN) Tax identification number for the company.

9. NAICS/SIC Only the company’s NAICS code is required. The North American Industry Classification System
(NAICS) code is a six position code that has replaced the U.S. Standard Industrial Classification
System (SIC) code. If you are not sure what your NAICS code is, there are several websites on the
Internet that provide this information, including:

http://www.census.gov/epcd/www/naics.html




10. Parent Company Name If the company identified in the "Company Name" field is a subsidiary of another company, list the

name of the parent company here. If no parent company exists, leave this field blank.

I 1. Marketing or “DBA” Company If the company identified in the "Company Name" field is "doing business as" in place of another legal
Name or Primary Affiliate entity, please identify the name of that company here. If no other company name exists, leave this
Company Name field blank.

12. Name Name of the person authorizing the processing.

13. Title Title of the person (manager or higher).

14. Signature Signature of the person authorizing the processing.

15. Date Date the person signed the formed.

Section Two: LICENSEE
The box titled "Licensee" should be left blank. This is for Equifax use only. No other name should appear on the line designated for the licensee
other than "Equifax DMS Information Technology". If any wording other than "Equifax DMS Information Technology" appears on this line, the form

will be rejected as unacceptable and returned to you.

Section Three: BROKER/AGENT or LIST ADMINISTRATOR

This section is to be filled out by the broker/agent or list administrator (please check off the appropriate designation).

I. Business Name Name of the Broker/Agent or List Administrator.
2. Address Address of the business.

3. City/State/ZIP+4 City, state and ZIP+4 for the business.

4. Name Name of the person signing the form.

5. Title Title of the person signing the form.

6. Signature Signature of the person signing the form.

7. Date Date the person signed the formed.

8. Telephone Number Telephone number for the company.

9. Tax ldentification Number (TIN) | Tax identification number for the company.

10. NAICS/SIC Only the NAICS code is required for the business.

NCOA'"": Additional Information
All matches made to the NCOA"™ file require a ZIP+4 coded, parsed input address. For name matching, Standard Processing Mode requires inquiries

in the following order:
Business:  Match on business name.
Individual: Match on first name, middle name, surname and title required. Gender is checked and nickname possibilities are considered.

Family: Match on surname only.

Under no circumstances shall there be a "Family" match only option.



The NCOA'™™ customer may choose to omit all "Family" match inquiries and allow only "Individual" and "Business" matches to be acceptable. This

processing mode is known as Bl Processing Mode.

The NCOA'"™ customer may also choose to omit "Business" match inquiries when processing individual names for mailing lists that contain no business

addresses under Individual Processing Mode.

The NCOA"™ customer may choose to process for only "Business" matches when processing a "Business-to-Business" mailing list which contains no

personal (Individual or Family) addresses under Business Processing Mode.

All nickname possibilities are derived from a standard USPS nickname list. In considering alternate presentations of an input name, only reasonable
derivatives of the original input name are acceptable. If an input name and address do not match to NCOA"™ and alternative queries are attempted,

any variations which obtain NCOA"™ matches will be provided to the NCOA"™ customer for analysis.

When a match or a near match of an input name and address to NCOA"™ is identified, a standard NCOA"™ return code is provided indicating the

type of match made or reason that a match could not be made.

The standard output of a USPS NCOA"™ process is:

a) Each original unaltered input name and address as it was presented.

b) The standardized input address appended with the correct ZIP+4/DPC, other postal values and any other intelligence flags or
footnotes that result from the CASS processing segment.

c) For each mailing address for which there is a match to the NCOA"™ Product, a standardized new address with | |-digit Delivery Point
Barcode (DPBC) and standard return codes.

d) When a match is made, the following elements must be returned: the move effective date, the specific name and address utilized in
the query that obtained the match, and the move type. The move type is determined by the Interface based on the specific name
inquiry utilized to obtain the match.

e) For each mailing address for which there is not a match to the NCOA"™

Product, the Interface shall return all elements as
appropriate under items a and b as well as any standard return codes as may be appropriate.

f) The urbanization name information, when applicable.

g) The carrier route information for new (updated) addresses.

h) DPV results for the input address, if requested.

i) LACS ™" (Locatable Address Conversion System) results, if requested (when available).

j) Processing summary report containing information to identify the specific list and the statistics resulting from the NCOA"™ process
performed on the list.
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An NCOA"™ customer with questions about the specific results returned from an NCOA"™ process must first contact the processor for explanation

and resolution. All payment for NCOA"™ services should be made payable to the processor.

Contact us today to discuss how we can satisfy
your multichannel needs.

1.800.466.5897

For Analytic Consulting, Postal Lists & List Hygiene

1.800.774.3658
For Online Marketing & Email Appends

MarketingServices@Equifax.com

www.equifaxmarketingservices.com Equ,F Ax
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